
The future of life & building safety



LEAVE NOTHING  
TO CHANCE
Introducing Edwards ConnectedSafety+, a cloud-based 

Software as a Service (SaaS) solution that provides your 

Edwards partners with a secure, remote connection 

to your Edwards EST4 intelligent fire systems. This 

solution includes access to periphery devices, such as 

detectors and notification appliances, to instantly provide 

a comprehensive view of your connected site(s) for an 

enhanced fire system experience.



EMPOWER YOUR PROTECTION

PROACTIVE SERVICE 

Technicians can prepare for service calls more efficiently,  

reduce probability of return visits and eliminate site disruptions with access  

to real-time diagnostics and insights before arriving on-site.

PREDICTIVE MAINTENANCE 

With digitally optimized, cloud-based monitoring, Edwards partners  

are empowered to reduce the total cost of ownership by predicting  

and preventing issues before they occur.

FEWER DISRUPTIONS 
Reduced nuisance alarms and more streamlined service calls  

lead to fewer day-to-day disruptions and reduced labor costs.

PEACE OF MIND  
You can rest easy knowing Edwards ConnectedSafety+ has been customized 

to protect your entire facility and that your system is code compliant. 

CYBERSECURITY 

Edwards ConnectedSafety+ is backed by the Carrier Global Product 

Cybersecurity Program. Edwards products and services are Secure by Design. 

Cybersecurity protocols are integrated from concept development to release, 

with ongoing evaluation of the security of the product. 



A CLOSER LOOK



HELP YOUR SYSTEM SAFEGUARD 
PEOPLE AND PROPERTY

Edwards ConnectedSafety+ is your Edwards 

partner’s direct window into your EST4  

Fire and Life Safety system: 

- Enjoy remote visibility into your facility's system

- Access compliance reports from anywhere

-  Receive recommendations for improved 

performance

TAKE A CUSTOM APPROACH  
TO MANAGEMENT 

View only what you need to with an  

easy-to-use dashboard that allows you to:

-  Turn notifications on or off

-  Filter views by event type, site  

and notification methods

-  Access insights into the heatlh  

and history of your fire system



Detailed facility floor plan, 

showing device locations

Device level details including 

diagnostics, maintenance and 

percentage of dirty readings
Color-coded device status 

indicators to enable a 

quick response

Site-specific incidents 

for immediate, proactive 

responses 
Quick-reference guide  

to past device events 
Important 

information about 

device locations

YOUR SYSTEM  
AT A GLANCE



FEATURES THAT MAKE 
A DIFFERENCE

MANAGER+ DASHBOARD  
The Manager+ Dashboard provides total peace 

of mind by offering a complete view of predictive 

maintenance and diagnostic reports to ensure  

that your facility is safe.

FLOORPLAN+ 
The Floorplan+ feature automatically associates  

fire system devices in the site’s floorplan with  

the system configuration, allowing you to see  

a bird’s-eye view of your facility.

INSPECTION+ 

Once Floorplan+ has been optimized, technicians 

can conduct a guided inspection with the Inspection+ 

feature which displays pass or fail and device status. 

This reduces overall inspection time for technicians, 

reducing labor needs and streamlining service visits.

TECHSUPPORT+ 
The TechSupport+ feature offers you a new level of 

customized, connected support. This feature allows 

the Edwards support team to view your connected 

site system during support calls, and assist with 

accelerating on-site issue resolution through  

a digitally optimized experience.
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FOR CONSIDERATION: Edwards ConnectedSafety+ is not intended to be used as a life safety solution or as a replacement for central station monitoring services.  Please see your Edwards Partner for more information.

Find a customizable fire and life safety 
solution for your facility by contacting 
your Edwards Partner today.

For inquiries regarding Edwards Professional Services 
& Solutions, contact Edwards.PSS@carrier.com.


